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The Job Opportunities Task Force is a non-profit organization that advocates better skills training, jobs, and incomes for low-skill workers and job seekers in the Baltimore region.  We work to increase employment opportunities, enhance skills and job access, maintain work supports, and improve outcomes for two hard to employ populations – disconnected and at-risk youth and ex-prisoners.

Skills training is a key component to increasing the career opportunities and incomes for many low-skill workers.  A recent study by JOTF found a mismatch between the skills of the workforce in the Baltimore region, and the skills needed by employers.  A loss of manufacturing and wholesale trade/distribution jobs drastically reduced employment opportunities for lower-skill workers, for those sectors offered relatively high pay and benefits yet had lower education and skills requirements.  Much of the current workforce needs access to training to obtain family-supporting jobs.  Although Baltimore’s unemployment rate is twice the state’s -- 7.5% o 3.9% -- over 60% of employers in both Baltimore City and the Baltimore suburbs report difficulty in finding workers with the skills needed to fill job requirements.
  That is why employer participation in designing skills training programs is so important.

Skills training programs can effectively attach workers to the workforce and upgrade skills so that workers can obtain family-supporting jobs.  A program that has proven effective in upgrading workers’ skills is the Skills-based Training for Employment Promotion (STEP) program, created by the General Assembly and funded through the Department of Labor Licensing and Regulation’s (DLLR) budget.  After only two years of funding at $ 1million each year, the program has made a dramatic difference in the lives of the participants.  Baltimore City STEP participants have seen their annual income increase $5,800 per year, on average.  Many of the program participants now fill jobs in critical health care fields.  Employers share the costs of the skills upgrade, and praise the program for providing them with a skilled workforce.  However, only three jurisdictions currently participate in the program.  We encourage continued funding for STEP, and hope that, as the economy improves, funding for the STEP program will increase.
� Maryland Business Climate Survey, University of Baltimore, 2001.





